
Longtown Store 
COVID-19 Protocols 

 

TARFF VALLEY 
LIMITED 

 



With stores in England now beginning to open their doors, albeit with COVID-19 protocols in place, Tarff at 
Longtown will be re-opening for customers on Monday 15th June.  
 
Outlined below are the control measures we have put in place to make the store safe for staff and 
customers. 
 

Store Protocols 
1. There will be a one-way system around the store and the route will be outlined at the entrance to the 
shop. There are arrows on the floor which indicate what way to go.  

2. A maximum of four customers are allowed in the shop at one time. 

3. Please use the hand sanitiser provided before entering the store. We will also issue disposable gloves for 
you to wear.  

4. There will be areas marked out so you are maintaining 2m distance at all times.  

5. Screens around the till area have been fitted. 

Strictly no customers are to enter the main blending shed. 

 

Call and Collect 
Although we are allowing customers into the shop, we are still continuing our Call and Collect system which 
has worked very well throughout this unprecedented time. We encourage you to continue to use this. 

1. Simply call the Longtown branch on 01228 792244. 

2. Order and pay for your goods over the phone. 

3. Arrange a collection time. 

4. When you arrive at the store, please phone the branch and a member of staff will assist you. 

 

Store Opening Times 
Monday - Friday - 8.30am - 5pm. Closed each day between 12 noon - 1pm. 
Saturday - 9am - 12 noon 
Sunday – Closed 

 

Tarff is for everyone! 
Our product range includes Animal Feed, Fertiliser, Animal Health and Equipment, Agronomy, Hardware, 
Clothing and Footwear and much more. Longtown also has a selection of products specially dedicated to 
the horse and small animal owner, such as feeding, equestrian clothing, brushes and pet accessories. 

 

We appreciate and thank you for your cooperation at this time. We will continue to update you as our 
policies and procedures change. 
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